
     
 

 

Homes for Ukraine Information sheet - Options for Future Housing 

 

1. Government Guidance - The Government has written guidance on your living arrangements 4 to 6 months 

after moving to the UK. 

https://www.gov.uk/government/publications/welcome-a-guide-for-ukrainians-arriving-in-the-uk/your-living-

arrangements-4-to-6-months-after-moving-to-the-uk 

The topics covered are: 

● Staying with your host after 6 months 

● If your sponsorship arrangement ends before 6 months 

● Finding your own host 

● Support from your local council finding a host 

● Moving to another area of the UK 

● Renting private accommodation 

● Extending your stay in the UK 

● More information about your time in the UK 

● Contacting your council for alternative accommodation 

 

2. Remaining in Host Accommodation – Some Hosts are willing and able to continue to provide accommodation 

for Guests. Host payments currently continue for 12 months from the date of arrival. We are awaiting details of an 

enhanced Host payment, particularly to support Hosts accommodating more than one person. At the end of the 12 

months, some Hosts may take the option to offer Guests a long-term private agreement, should this be appropriate for 

both parties. 

 

3. Renting Privately – Here are some guidance and links on how to rent privately. You can start to prepare for 

private renting by saving and looking at properties to establish cost, availability and what each landlord/letting agency 

criteria is for renting. You will usually need to pay 1-2 months rent in advance and a deposit of no more than 5 weeks 

rent. Due to the cost and the limited availability of rental property, it may be an option to look for a rental with another 

person or family which will also help by sharing the cost of utilities and council tax. 

 

If you would like help working out how much rent you can afford and if you are entitled to any extra financial support, 

please contact Rebecca Bright, Homes for Ukraine Project at Citizens Advice Teignbridge. 

Please complete and submit the short form below. 

 

Rebecca will then be able to contact you and go through a benefits calculation with you. 

Advice will be tailored to your individual circumstances. 

Interpretation services are available for phone calls and face to face meetings. 

 

This link gives a very clear and full overview about private renting in the UK (Ukrainian translation option in document). 

https://opora.uk/life-in-the-uk-guides/rent-in-the-uk 

Please take the time to read this as the explanations are detailed, and also highlight permitted and prohibited 

payments, as well as information on how not to become a victim of scam. 

https://citizensadviceteignbridge.org.uk/ukraine 

This next link is from Citizens Advice website and covers; Before you start your tenancy, During your tenancy and At 

the end of your tenancy. 

https://www.citizensadvice.org.uk/housing/renting-privately/ 

 

4. Renting Social Housing - You can also register with Teignbridge District Council and apply to rent a home 

from Devon Home Choice (social housing). 

These properties are limited and you will need to bid each week on a maximum of 3 homes. 

The rent is cheaper than private renting but there is a long waiting list for homes. 

It is still important to apply and bid. 

 

This link takes you directly to Teignbridge District Council website; Renting via Devon Home Choice. 

https://www.teignbridge.gov.uk/housing/find-a-home/renting-via-devon-home-choice/how-to-apply/ 

● About Devon Home Choice 
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● How to apply 

● Banding 

● Not eligible for Devon Home Choice 

● Devon Home Choice bidding 

● Declining an offer or not responding to an offer 

 

Citizens Advice website gives more information about Renting from the council or housing association. 

https://www.citizensadvice.org.uk/housing/social-housing/ 

● Applying for social housing 

● During your tenancy 

● If you’re being evicted 

 

5. Temporary Accommodation - If you are unable to rent privately or through the council, or if you find yourself 

needing emergency accommodation, please follow the link below and apply for a homeless application. 

https://www.teignbridge.gov.uk/housing/homelessness/homeless-application/temporary-accommodation/ 

You can apply 56 days before your host date ends, but you will still be expected to look for private rental properties 

and apply for Devon Home Choice. 

 

You can also contact Teignbridge District Council directly: 

Phone: 01626 361101 (Monday - Thursday 8.30am - 5pm. Friday 8.30am - 4.30pm) 

Out of hours emergency number: 0330 678 2382 

Email - housingoptions@teignbridge.gov.uk 

Please state if you require an interpreter. 

Details of Temporary Accommodation are as follows: 

a. Teignbridge District Council will provide temporary accommodation and this is usually in Bed and Breakfast 

facilities, on a week by week basis. 

b. There is no guarantee that you will be able to stay in the area. 

c. You will need to contact your Housing Officer or email housingoptions@teignbridge.gov.uk 3 days before the 

end of each week's stay, to find out if you will be able to stay an extra week or will be expected to move. 

d. Your housing officer will work with you and should carry out a Personal Housing Plan or try to connect you 

with another host family on the re-matching scheme. 

e. You can also look for another host family, however if they are not on the Homes for Ukraine programme they 

will not receive the Host payment. 

f. You will be expected to continue to look for private rental or a home on Devon Home Choice. 

g. Temporary accommodation does not include cooking or storage facilities for food. 

h. You will need to agree to the terms and conditions set by Teignbridge District Council. 

i. You will need to pay a service charge each week of about £25.00. 

j. The Housing Element of Universal Credit may cover the other accommodation charges, depending on 

income. 

k. If there are any other charges due to your individual circumstances then Teignbridge District Council will 

inform you of this. 

l. Wi-Fi may not be available for free in some temporary accommodation settings. Charges will vary. 

m. If you are housed in temporary accommodation outside of Teignbridge we will help you connect with local 

support in the area. 

 

If you need help understanding the paperwork, or with anything else whilst staying in temporary accommodation, 

please contact: 

Jane Weir. Email - cvsteignbridge@gmail.com  Phone - 07918 205356 

Rebecca Bright. Email - ukr@citizensadviceteignbridge.org.uk  Phone - 01626 326121 

The Teignbridge District Council allocated case manager. Phone - 01626 361101 

 

6. Government Resettlement Package – A financial package from Central and Local Government to assist 

Guests and potential landlords with moving into private rental properties is now available. The package may help with 

deposit, first month’s rent and furnishings and provide rental payment security for potential landlords for a period of 

time.  If you have a property you wish to move to, you should notify HousingOptions@Teignbridge.gov.uk . Please see 

a separate information sheet for further details. 

https://www.citizensadvice.org.uk/housing/social-housing/
https://www.teignbridge.gov.uk/housing/homelessness/homeless-application/temporary-accommodation/
mailto:housingoptions@teignbridge.gov.uk
mailto:housingoptions@teignbridge.gov.uk
mailto:cvsteignbridge@gmail.com
mailto:ukr@citizensadviceteignbridge.org.uk
mailto:HousingOptions@Teignbridge.gov.uk

